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' Friedrich Glasl: Konfliktmanagement, Bern/Stuttgart 1990, p. 14.

" Johan Galtung: Peace By Peaceful Means, London: 1996.

" According to The Conflict Resolution Network: Trainer’s Manual. Chatswood/Australia,
2004. p. Il1.4 (http://www.crnhq.org). Friedrich Glasl has presented a much more elaborated
model. Cf. F. Glasl: Konfliktmanagement, Bern 1990.

* Johan Galtung: Violence, Peace and Peace Research. Journal of Peace Research, 6 (3), (1969),
p. 167-191 (p. 168).

e S A 5 a0 b e plaal) b g 3 e g J5Y) Capiaal) °
Jamie Walker: Gewaltfreier Umgang mit Konflikten, Berlin 1995, p. 12 ff.
* According to The Conflict Resolution Network: Trainer’s Manual. Chatswood/Australia,
2004. p. 1.3 (http://www.crnhq.org)
¥ Pat Patfoort: An introduction to Nonviolence. Brussels 1987 and a model designed by the
organization “Graswurzelwerkstatt” Koln.
* Robert Muller, Chancellor of the UN University of Peace/Costa Rica, former UN Assistant
Secretary General )

:0e D& ) il 4 S

»Sabine Koerner, Monika Engel: Zivile Konfliktkultur und Konfliktmanagement, Soest/
Germany 2001 p. 10 and ,,Auf dem Weg ins freundliche Klasssenzimmer, Bund fiir Soziale
Verteidigung, Minden 1999. p. 16 ft.
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The exercise templates are Detlef Beck: Auf dem Weg ins freundliche
Klassenzimmer. Minden, 1999, p. 85.
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